Capability Statement
Honesty. Passion. Integrity.
Quality Timber Flooring

We Are
Access Timber Flooring
Access Timber Flooring are innovators in design and installation
methods, we have learnt through the decades of installing floors in
the highest quality homes, that innovation is key to our success. Our
traditional methods along with our revolutionary ideas in aesthetic
and functional demands allow us to not only create high quality,
elegant flooring in all patterns imaginable, but also produce a large
variety of staining and finishing selections to carefully compliment
items and structures in the home.

Our Team
Our once modest team has expanded over our 20+ year history, and we
now have dedicated team members finely tuned to every stage of our
operational process; from initial quoting to handover of the project.
Allen Starkey - General Manager
Allen is responsible for the overall provisions of ATF and developing the
best practice of quality control processes and initiates the project with
pre-start inspections. The use of these best practices, coupled with his
wealth of knowledge and experience, allows Allen to provide the best
flooring solutions tailored to the individual client’s needs.
Yasmin Shaheed - Project Coordinator
Yasmin coordinates all phases of the project life and provides the
communication pathway between the team and our clients, ensuring
a smooth and effortless installation for all involved. Her strong focus
on customer service provides our clients with the in-depth knowledge
they require to feel confident about their ATF project.
Rod Holm – Estimator & Inspector
Rod is the former owner of Access Timber Flooring who owned the
business for 17 years, Rod is directly responsible for providing accurate
quotes and project scopes for our clients and understands the complex
requirements of some of our higher end clients and designers.

Access Timber Flooring
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Quality
Control
We take pride in our expertise, meeting and
often exceeding client expectations as a result of
our responsiveness, reliability, competence, and
exceptional quality delivery. Quality and moisture
control are of top priority and we go to great
lengths to ensure that environmental factors and
products are of exceptional standard prior to
initiating the installation phase.
Our controls consist of carrying out moisture
checks of the slab and walls to confirm the relative
humidity of the room prior to installation and the
moisture content of the timber.

We take pride in our
expertise, meeting and
often exceeding client
expectations as a result
of our responsiveness,
reliability, competence, and
exceptional quality delivery.

Access Timber Flooring

Our craftsmen have been selecting the finest
timbers from around the world and installing them
with precision and pride for decades. Our timber
is moisture checked at multiple stages including
prior to transportation, on arrival to site and again
during the varnishing phase as this allows us to
provide a quality installation and reputable service
we are known for.
On completion of the project, we provide our
clients with an ATP Care Package which includes
moisture content analysis, detailed information
about the type and dimensions of the selected
floor, what to expect from the floor in future and
how to care for the floor to ensure its longevity.
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Customer Service
We understand the importance of creating professional
relationships with our clients to understand the specific needs
of the individual’s vision. We ensure that our clients are kept well
informed throughout all phases of the project life and that all
stages of the repair are well documented for personal records. Our
management team provide a full inspection on completion of the
installation to ensure a quality final product.
Our customer service is second to none and we are very proud
of the results! Our customers score us 10/10 for customer service
and 96% of customers that have left a Google review have rated
us with 5 stars for the entire installation process which we think is
exceptional and very rare to come by in this modern age.

Access Timber Flooring
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Capability
Access Timber Flooring has been installing the most complex of solid
timber flooring for decades, we can create patterned flooring in a
design of your selection and stain the floors to match specific colour
requirements requested by designers and clients.
Our commitment to creative yet practical engineering is what sets us
apart from other industry experts. Our unique floor projects have been
awarded first and second place in the “Best Timber Flooring Design”
with the ATFA a number of times over the years!
Access Timber Flooring has a wide range of engineered flooring including:
•

Stained European Oaks, in straight, herringbone & chevron pattern;

•

Australian timbers including Spotted Gum, Blackbutt,
Sydney Blue Gum and Jarrah;

•

American Hickory stained in various finishes; and

•

Bamboo products and designs.

We also offer the next technology in hybrid eco-flooring made from
crushed minerals which is of light commercial grade, fully waterproof
with a 20-year surface guarantee.

Access Timber Flooring
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Industries
Boutique Builders
One of the biggest concerns we find in the building
industry is trust; trust that the floor layer has the
capability to complete the installation to a high-end
standard and that the floor layer can be flexible for
the builder’s tight schedule. Access Timber Flooring
has been working on multi-million-dollar boutique
homes for decades and is fine tuned to the builder’s
needs in the industry. We frequently work with the
builder’s designers to achieve colour palettes and
designs and do so, in an effortless process within no
disruption to the builder’s operations.
We are proud to work alongside prestigious Perth
builders such as Zorzi Homes, Artique Homes,
Mulvay Builders, Gillon & Boshart Builders, just to
name a few.
Working with Designers & Architects
Most boutique builders are designer led and we
understand that many revisions are made to plans
during the construction process. We continually
work with the designers to assist with design
solutions for their clients with an ease of process
and an understanding of all concepts.
Access Timber Flooring regularly visit designers’
premises to discuss the design phase and to assist
in preparation for their client consultations. We
are pleased to provide stain samples for client
selection to make the process that fraction easier
for all involved.

Access Timber Flooring

Installation Managed by Managers,
Not the Trades
An onsite pre-start process is conducted by our
management team, prior to work commencing,
to identify any foreseen implications with the
installation procedure. We then accommodate to
our builders scheduling requirements, working
with their construction stages, to have the works
completed within their designated timeframes.
Access Timber Flooring’s management team carry
out progress and quality inspections throughout
the installation and a final inspection on
completion of the installation to ensure only topclass services have been provided.
Care Package
We have developed a well-documented “Care
Package” to provide to our builders and their clients
on completion of the installation. This allows an
informative pathway to ensure the floor is properly
maintained after delivery. The Care Package
includes information on the type of floor and
varnishes selected, progress photos, expectations
on new flooring and maintenance information to
ensure longevity.
We have found that home owners are concerned
about the incorrect use of products or damaging
their new flooring in which the Care Package was
designed to deliver a better understanding and
peace of mind.
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Insurance
Our team has extensive experience in working
alongside property insurance companies and
insurance builders.
The level of our quality control fits seamlessly with
the insurance sector, along with installing our
large variety of flooring products from laminates,
hybrids, engineered and solid timber. We also
provide causation reports for flooring damage
from insurable events as our years of experience
has allowed us to see the results after incorrect
installation of flooring has occurred and the
reasons why. We have particular expertise in water
damaged flooring and have a team of restorers to
mitigate the risk of further damage to the floor.
Our insurance repairs, as with all of our repairs, are
well managed from inception to completion. We
have a high regard for exceptional customer service
where the policy holder and insurance company
are always kept up to date and well informed.
To ensure our level of quality service maintains,
our management team attend each site prior
to commencing the repairs to ensure our
operational processes are running in strict order.
During the prestart we have a limited number of
samples available, along with a centrally located
showroom for policy holders to visit to make their
palette selections and ensure the appropriate
recommendations can be discussed.

Access Timber Flooring
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Commercial
Our commercial base is extensive and varied and
due to that reason, we have dedicated teams
for commercial installations. We install flooring
products in a variety of projects like inner city
apartment blocks, restaurants, shopping centres
and the Crown Casino.
Our dedicated teams understand the complexities
of working on commercial sites and are well versed
with the induction processes, Australian Building
Codes, installation guidelines and understand the
tolerances and tight time frames.
With our innovative installation methods, we
are able to achieve 41 decibel rating from our
floors in apartment blocks which far exceeds the
requirement of 62 decibels from the Australian
Building Code and 56 decibel ratings required from
most strata management bylaws. We also offer
impact testing which some strata’s require to prove
the decibel rating of the floor.

Access Timber Flooring
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General Public
We are happy to engage with you at our office in
Homebase Subiaco and our team of specialists
can provide you with the technical insight to assist
you to make the informed decisions about your
floor selection.
We understand making your selection can
sometimes feel daunting, particularly with the
large variety of flooring products we have on offer
and the coordination of matching colour palettes
with the items and structures within your home,
so to help, we can provide a complimentary 1 hr
design service through Homebase to help you
select your desired floor.
Our public clients range from renovators to new
home builders, we have enhanced relationships
with the Perth building network and can work
closely with your existing builder or yourself directly
to achieve the feel you desire for your home.
We are happy to attend your home to provide an
accurate quote and consult with you regarding
your specific requirements.

Our office is manned Monday to Friday
9am to 4pm if you need to consult with
one of our specialists.
Our showroom is also available 7 days a
week for convenience to your client.

Access Timber Flooring
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Showroom
Our showroom has been located in Homebase Subiaco since its
opening over 20 years ago! The walkways around Homebase are a
showcase of our finest solid timber flooring from straight Marri to
complicated stained Oak parquetry and everything in between.
We also have two new displays at our showroom, we have a large
selection of laminate, hybrid and engineered flooring, and also have an
area in Homebase where we are able to test the latest technologies in
polycarbonate coating systems; around 100,000 people walk over our
floors per year which is a solid testament to the durability in the coating
systems before we install this on our clients floors.
Our showroom is open 7 days a week 9am to 5pm for your clients and
designers to view our products, and our office is manned Monday to
Friday 9am to 4pm if you need to consult with one of our specialists.

Access Timber Flooring
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“We have a 1920’s house and had our original
jarrah floors sanded and polished after a kitchen
renovation. Access came to quote prior to the
kitchen work and offered some useful advice
on timing of the repairs and sanding. We were
concerned about damage to the new kitchen but
Allen, the manager, assured us that the equipment
would not damage it and that the cleaning process
they used would not produce much dust. They
were true to their word. Nothing was damaged
or stained and most importantly, the floors look
sensational. The demarcation between the two
rooms that we did not have polished was very
neatly done. The house has been totally revived. Of
particular note was the removal of all the existing
1/4 round from the skirting to floor and replacing
it with all new polished strips. This in particular
finished the house off and just elevated the look.
All the staff were easy to talk to, polite and helpful.
In particular, Allen, the manager, provided excellent
advice and was very pleasant to work with. The
guys that did the work were always on time and
polite. I was given a full rundown of the procedure
and when there would be opportunities to visit
the house. I have to also add that the method of
booking their services is, to me, unique. They send
a link and you click on the items that you want and
you get a quote. I went for the extra dust coverings
and clean-up service and it was money well spent.
Thank you ATF!”
Debbie – Subiaco
“Highly professional approach to all aspects of the
job. Quoting of damaged floor to water volume
tests of swollen wood to a beautifully completed
floor. It’s perfect, better than before. Thank you.”
Neil – Trigg
“Access fitted new jarrah flooring in a bedroom,
re-sanded the older wooden flooring in 2 other
bedrooms and sealed all of the floors. The result
in all bedrooms is magnificent - above our
expectations - and the whole job was completed
efficiently in exactly the time stated. We are VERY
happy with the result and with how it was done.
Many thanks!”
Ian & Sam – City Beach

“It was a great experience from the beginning to
the end. Allen, Yasmin, Rod and Kevin are a great
team. The final results are outstanding and during
the process they were very professional and caring
for the work and us, as we stayed at home during
the renovations. Highly recommended and we are
extremely happy with the choice and work done.
Thank you all.”
Rosane – Merriwa
“Access Flooring installed a beautiful Tasmanian
oak floor in our kitchen last month. The project
was superbly executed from the inspection and
quotation (which was reasonable) through to
completion. The whole process felt like a well-oiled
machine. The team kept us fully informed at every
step. Everything happened exactly as and when
they said it would. And we’re delighted with the
result. This is a truly expert, thoroughly professional
team. Thank you!”
Stephen – Hillarys

“We love what we do
and it shows in our workmanship!”
Contact us today, and start your journey to the
flooring you have always dreamt of.

Home Base
Ground Floor
55 Salvado Road, Subiaco WA 6008
P (08) 9388 1194
E enquiries@accesstimberflooring.com.au

Home Base Hours
Mon - Fri: 9am - 5pm
Sat:
8:30am - 5pm
Sun:
1pm - 4pm
Pub Hol: 10am - 4pm

accesstimberflooring.com.au

